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Provisioning. Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days)

All Dala and Chal1s - All CLECs Combined
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval - DSL
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval· Broadband DSL

:;::::~::5:l~:~:~J~!tlj---N-0_N-Of-O-;;:';:I~-;~:::~L-;::::·f::'·~-~"'ri"'I~"':'-·~-a"'~:..:e:..:q;:u:..:i"'~~:..:::..:·V9"'N~~';:~:,;-·I-~-·:_·~_iti"'.Orn';B';-i~:-'~..~7:__:-:__rk:-..;!11

\:f~(:::)}~:::~:~:~:~:}::::::~:!ij-_o:..:r:..:d.:.ers:..:...._t-_-'(.:.D.:.ay",s"-)_-1I-_:..:(D:;.a",ys=) --;-----;::.1
6.0 r---------------------,

50

4.0

00 +--+--+--t--+-+-____.l~_+-.....____.l~.....-.

I
--+-- All GLEes I
.......... ·8ench~~~J

C?
'3...,

C?
""...,

o
.a
"u.

3.0

2.0

1.0

n/a ;:;
:::

Feb-01 0 nfa nfa

Mar-Ol 0 nfa nfa nfa :::
:::

Apr-01 :: 0 nfa nn/faa nnf/aa ::.i:~
May-01 :~ 0 nfa

Jun-01 ~1 a n/a n/a n/a j~
Jul-01 :~ 0 nfa nla nfa .::

pZ:;;:ziA±U~9i:l-0:::1~:~ 0 n/a nla n/a

~f·:·..~i:·~~".!~~;I~f:··.· :: :.:.:.: :.~J::.:~ :~.:.: ..::.: :.··..:·:~~~:·f:·::···:·:·:·:·::· ..:·: ~;~]::::~~::~::~:::~~::::::::::~::~::::::::~:~::.. . .
::\\\\~;B~;@:ii:\ii::::;I~r '.' , ~~. Li~~'~h~~;~~' ~'~~~~'i;~~~~'~~'i;;~~i~~"""" '.' "r '.' '.' .
:: Measurement ~ All GLEGs ASI Benchmark 12.0 .,-----------------------,9 :oo~ '''';'";"' '"'to:~;",' "".'; '::

~::: I : ::: :: :::I::
Apr-01 :: 0 nfa n/a n/a :

May-01 ~~ 0 nla n/a /: 20

Jun-01 ;~ 0 n/a n/a ~/: l~
JUI-01; 0 nfa nla nla .~: 0.0 +--+--+--+--t- ~ .....

. Aug-01 : 0 n/a n/a n/a .~~ ~ q ~ cr. ~ ~ ~
!:~r::..:::;::~::·M::·.·O::.Z;TZ;.~::·~::·i:~t.:~~:···:::::..::..:::::..:::::..:::::..:::::·::..;:···;:..;:o;:···~···;:· mm;:·.·.;:,.::·.·.::·,.;:·.~i;:·;~i':·,.~·..:;:;·.m:;:;:;:;:;:;:;:;:;:;:;:;:;:;.·:;:;.~ii.·~:;:;.···t·:::::;::~::::;~::~::;:~::::;::::::;i:i;81::::81::::81:::~f:;::::[:~::U::L.. . ........~ ......~ ....~ ....~.....~.....~......~.

I--+--All GLEGs I
I· .....Benchmarkl

~~ 6.0

j 5.0

~~i
4.0

# .. " ......

", ,
Z-Value

.....f:~~L:~:~i~~· :R~~i~~~'C:=,diti~~'i~~""""'''''''''' '::'" ~~.~..-r..-..-..-..-.. -.. -.. '-"-'-"-"-"-"-"-"-''-"-"-"-"-"-"-'---'-"-"-"-"-"-"'-'_.._.._.._.._....., .

Avg. Interval Avg. Interval
(Days) (Days)

No. of
Orders

~jrt1ff~IJ;~J~~~~~f~1~1r"" .
:: Measurement t~;

:::::::::::~~~:::;'::;::::~:~::::·!·i

I·· .. ··ASI I
I--+--All GLEGs I :

t«
q
'5...,

q
'""«

WD Reply Attachment C - 121



PERFORMANGE MEASUREMENT TRAGKING

Provisioning - Unbundled Network Elements (UNEj

Average Installation Interval - Voice Over Data
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined
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Oct·OO .: 7 85.7% 9.29 0 nIa nIa 0 nJa nla :

Nov·OO : 4 100.0% -500 0 nJa nIa 0 nIa nla :
Dec·OO iOnia nIa 0 nla nIa 0 nIa nla :
Jan-Ol :: 2 100.0% -5.00 0 nla nIa 0 nIa nIa :

Feb-Ol :: 0 nIa nIa 0 nla nIa 0 nIa nta :
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Fet>-Ol : 5 100.0% -5.00 0 OIa nIa 0 nIa nla ;

Mar·Ol 4 1000'10 -5.00 0 nla nIa 0 nIa nla :
Apr·Ol ': 3 1000'10 -500 0 nIa nla 0 oIa nIa :

May·Ol 6 100.0% -5.00 0 nla oIa 0 oIa nla :
Jun-Ol : 7 100.0% -5.00 0 nIa nIa 0 nIa nIa i
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0<1-00 1 24 75.0'" 20.00 0 nIa oIa 0 nIa nIa .'.

Nov-OO i 19 526% 42.37 0 oIa nIa 0 nIa nIa Ii:
Oec·oo : 15 80.0% 15.00 0 nIa nJa 0 nIa nIa :i:
Jan-01 :~ 21 90.5% 4.52 0 nla nla 0 nIa nIa ::-
Feb-Ol ;, 16 938% 1.25 0 nla nIa 0 nla nIa 8

Mar·01 .: 31 935% 1.45 0 nIa oIa 0 nIa nlanJa
.:1.::.,:
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JUl-01 i 86 977% -267 0 nIa nla 0 nIa

........~~?; ..L. 85 95:.~~ ,.:~}~ '~'''''''''''''''~'l., , ~ 0.. '.. :":::::i:::i::i:::::i::::i;:.:..:.:i:::.,.
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ProvIsioning - Unbundled Network Elements (UNEI

August :ZOOl

Arkansas
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Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
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PERFORMANCE MEASUREMeNT TRACKING

Provisioning· Unbundled Network Elements (UNE)

August ZOOl

Arkansas

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
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Provisioning. Unbundled Network Elements (UNE)

Percent (UNEs) Installations Completed Within the Customer Requested Due Date
•...•.•....••.......;.:.:::::.:.:::.:<::•....

~!i~~':~~~~~~';~~:::I::,I:.I------:N".o-n--"C-on-d.."rt".io-n.;.~.::::::IC.:: •..:o:.;v:.:.::.r.::D.::aI:::a:..-rN:.:O::...:L:::ln:::.:...::s:::ha:::r1.::n~g'=C_on_d.."~".II_~_e-:~_a_n_d_C_h_a_rt_s_-_AJ-iI,:~LECS Combined

60%

40%

20%

August 2001

Arkansas

O%+--,.----r---r-~-.,....-r----r---r-~-....-'..,.....IH

9
Ol
::J«

I---e-Condrtlon - - 11:••. Non-Cond •••••. StandardI
.; ...;.;.;.;.;.~;.;.~ ...;.;.;;;.;;;;;.;;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.:.;.;.;.;.;.;.;.;.;.; ';':';';';'.';'...•;.;.;.:.;.;.:.;.:.;.;.;.:.;.;.....;.....:.;.;.;.:.;.:.:.:.;.;.:.;.;.;.;~~

WD Reply Attachment C - 128



f"cRFORMANCE MEASUREMII;NT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop
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Nov-OO 96 99.0% -396 0 nI. nJa 0 nI. nI.
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J.r;.01 :: 110 100.0% -500 0 nI. nI. 0 nI. nIa :: 20% :::
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Jul-01 :: 77 1000% -5.00 0 rU' nJa 0 nI. nI. ::
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates
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.................................. .. ,........................ . , - ..::r~~~:;;~::~:~;::~~ All CLECs 5.0 dB Loop SWBT ;r 1000% -.- -,

58 - 03 { No. of # Missed % Missed % Missed
,=:::,,~~,=;::::::,. ..., ..,,,~--,.::' CircUIts Due Dates Due Dates Due Dates

{:~~;~;~.:':! 41 2 4.9% 4.5% 0.12 i ~OO.·OO:'
Oct-OO :: 62 1 16% 16% 000 :: '"

Noy-OO :: 47 0 0.0% 1.3% ·079 ij 600%

Dec-OO :: 18 0 00% 51% -098 ::

Jan-Ol :' 19 0 0.0% 2.1% .064; 50.0%

Feb-01 i: 31 1 3.2% 2.0% 049:: 40.0%

Mar-Ol :: 19 0 00% 9.2% -1'38; 300%

Apr-Ol :j 2 0 00% 0.2% -006:: 200%

May-01 ; 12 1 83% 10.0% -0.19 i 10.0%

Jun-01 :: 3 0 00% 1.7% -023 :: ""--.0...
Jul·Ol :: 0 0 nla 0.1 % nla I: 00% g-l-=g""'_'IIg~~--:~"""::::;::::::....-:.._:~+_~....._'III--....

, Aug-01 :; 0 0 n/a 1.8% n/a ~: a. c'> ~

;t:':>X:~?::Y~~i f~f.:.:: ::.:::::: :.·BIf::·.::·· ..::..:.:..::~::>]:: ..':.:.'::.: .~,~~l··: :: ..:.:: :':X9.~~Jl:ifl:iill::!:!::li!l:i!~li!l.:<." ..:.:.-..:.:,.,,:.::.:.:.:,:.,~", ... ,.~:.:.:.: ...,.:.. :··:':'·'·:··'·:·:·'·::"·":':<·::·'··':':·:··:'.. w.·,W"•...':.,.,.,...'•• , :··:·:·:·:·':·"',·..m:<·'·:<.',·." .

','

..

, , :-:-....... . , , , , , .
~I1~~f:~~f~~ttl~J~~~t~1~~~ SRI Loop '::
.: Measurement f All CLECs SWBT :~ 45.0% -.-----------------------,

:: 58 - 04 f No of # Missed % Missed % Missed Z-Value 40.0%

,:'::,:::,::::;:::;::r,:,:~;~:::l C"cults1~ Due Date~ Due ~~t~:~ Due ;:l~~ .-011.•8~1 ,..f:.: ::::

Noy-OO ~: 12 0 00% 21.9%

Dec-OO ji 6 0 00% 258% .1.43:: 25.0%

Jan-01 i: 14 0 00% 177% -1.72:~ 200%

Feb-01 :: 11 0 00% 10.1% :0
1

'.7
1
3
1

.::..:,,: 150%
Mar·Ol :; 10 0 00% 5.1% •

Apr-Q1 :, 4 0 0.0% 80% -0.59:~ 10.0%

MJUanv-.0011 ~:;:.;.:: 7 0 0.0% 9.3% -064 i' 50%

9 0 00% 73% -_00 .. 6494 ':.r,:.:

Jul-01! 8 0 00% 101% 00% +--ol--....--+--+--+--t--4I--.....- ...-+---+

Aug-Ol :: 20 0 00% 124% -1 6d ~ 9 ~ ~ ~ ~ ~ 0 ~ ~ 9 ~

i,{::::::;~::;~:I;I~:j ::::.:::::::.::: ':'. :~:{~:[:: :'::.::'.:::. ::: '~J:::' ·:::::.·::I:~«nm~:i*~{Jit;;ji;::ij!:~:!::ii!:;;::::::!:!:;!:!:i~t ,.-. ,..~ ~ ~ ~ ,.~ ,~ ...-.,.~ ~ ~. ..., ~ :. , ' ' ', ~
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Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates
·tlmtr~ f?%\tHl( .

ISDNBRI Port

I······SWBT I
~AIICLECsl

"

00%
0 a 0 0 0 0 0 9 00

~
0 'Z ';i' 9 9Q. > C: 1> tS. >- c: '3 &,

Ql 0
~ "' Ql

.. .. '" '"fI) 0 z ...., LL ::;< 4: ::;< ...., ....,
4:

5.0%

15.ook

200%

25.0%

10.0%

30.0% ,.--------------------~
pMeasurement :i All CLECs SWBT
I'~l 58 - 05 I;' No. of # Missed % Missed % Missed Z-Value
):::::::::::::::::::~~:::::::::::::::::::::) CirCUits Due Dates Due Dates Due Dates

Sep-OO ., DOnia t 6.8% nla ::

Oct-OO ~~ DOnia 192% n/a :.

Nov-DO :: 0 0 n/a 21 9% n/a ;:

Dec-OO :: 0 0 nla 25 8% n/a ~~
Jan-01 '~ 0 0 nla 17 7% n/a ::

Feb-01 :: 0 0 n/a 101% n/a ~:
Mar-01 :: 0 0 n/a 5.1% n/a ;:

Apr-01 :: 0 0 n/a 8.0% n/a

May-Ol ;; 0 0 nla 9.3% n/a

: J~:':~~ :: ~ ~ ~: 1~~~ ~:
.: Aug-01 :: DOnia 12.4% n/a :'

:.t:·::E.B~:::E~:;:ljl.:.:::·:::::':.: .:::.:::::::::§'[:::::':::'::::::::::::::::2:.:[:::::::::::::::::::::: ::.ii.e:~:~:~::i:!~i:!:i:::::;::::::;~::::::::::Hii: ;::::;:;::~:~~:~;:~~:~::::::L. .·.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.w.·.·.··..w.·.·.·.·.·.· ·.·.· ..·.·.··.·.·.·.·.·.·.·.· w.·.·.·.·.· ·.w.·.·.·.·.· J

90.0%

I······SWBT I
I--+--All CLECs I

o
1>
Ql
LL

o
C:......,

...............................................................................................................................................' :

a

'Z
Qlo

1000% ,-------------------,

."~r..... ... .... . ,. ........ ....... ...................... . ,...... .. ';:
.:

: Sep-OO :: 40 18 450% n/a n/a:: 80.0%

. Oct-OO :i 51 20 392% 500% -031:: 700%

Nov-DO :: 70 32 45.7% 00% 091:: 60.0%

Dec-OO :: 50 14 280% nla n/a~: 50.00/,

Jan·Ol :: 43 5 116% n/a nla :.":' ~••:. 40.0% • ,
Feb-Ol ~: 56 6 10.7% n/a n/a ::

Mar-01 :: 46 7 152% n/a n1a:' 300%

Apr-01 ;: 68 0 00% n/a n/a :: 200%

May-01 :~ 79 0 0.0% 0.0% 000 :i 100%
Jun·Ol :: 81 1 1.2% n/a nla '. .......-+--. l 0.0% .j--+-~f_-;-_+-_+-_+_-...- ......~-;f__:r
Jul-01 :~ 100 5 50% 0.0% 032 :: g g ~

Aug-01 :: 65 2 3.1% nla n/a :: 6. t; >

::1'" ·1·2M;·i~;,'l!I ..:· ..: '7~~':r:' n" n:::·:3:i·~·:·ln:... n' ;·~·7~r ·:i·~·:f:%:·~.:i~::!~.i@.i::.i:j..::~.·;.·m::1:1:... . . 8l 0 ~.............................: : :.:.t , .

100.0% ,.--------------------...,

.:.:.:.:.:.:.:.:.•.:.:.:.:.:.:.:.:.:.:.=;;~.;.:-:.;., , -. ,-. -.- ,-. . -••• -, - ' •..•..•.•-.•. . ' -, .'.:.: .
wm~:~:::it:t:::~:H::::i:~( DS1 Dedicated Transport

. :;

I
-····· SWBT I
--+--AII CLECsl

1- -.. ··SWBT I

I--+--All CLECs I
2.5%

15%

3.5%

2.0%

30%

10%

n/a ::

000 ;:

-O~: 1:

nla ::
::

:;ll:~!~~:~~~:~:~:tl No. of ~;;~~~ i~D~,~~I ~~;~~..n n··:..··~~~~..Tn_..-.._.._.. -. ._.. _n._n_.._.._.._.._.._.._.._n_.__.._.._.._.._.._.._..__.._n_.._.._n_n., .

.I:}:::::::::::::::::::::::::::::::::::::::::::':: Circuits Due Dates Due Dates Due Dates Z-Value :~ 40%

:: Sep-OO l DOnia 1.2% n/a 1:

Ocl-DO :; 48 0 00% 0.0%

Nov-oO :: 23 0 00% 39%

Dec·OO :: 0 0 nla 25%

Jan-01 : 0 0 n/a 2.1%

Feb-01 :: DOnia 00%

Mar-01 0 0 nla 0.0%

Apr-01 _, 0 0 n/a 000/,

May-01 :: DOnia 0.0% n/a.: 05%

Jun-01 .i 0 0 nJa 0.0% n/a J! ',.'
Jul-01 :: 0 0 n/a 0.0% n/a:~ 00% ...-0...- ...- ....- ....- ....- .........................._ ....__....

: Aug-Ol :: DOnia 00% n/a :: fi i ~ ~ ~ ~ ~ ~ 'i ~ ~ ~

i[·::::~§:~;::f~i~I~t:·:::::.: :··:·:·:·Xr::r::. :::::: .. :.:::::.II.:::::::::: .:.·:§:~%.t:::~~iJ~t;::;;;j:;:m::j;::;:mIM;::;;fji : ~ ~ ~ = ~.. :; .~ ~ '. '.~ ~.. .. . ':
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0 C?a. u
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90.0%

80.0%

/
0 0 0 0 0 ~ 00 0 C? 0 'I> .:. c .D ~ >- OJ
0 " .!!l ~

(ij .. -=l " "z Cl LL ::< '" ::<
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..
~ ~~ -

0 0 0 0 0 0 0 ;;; ;;;0 0 0> .:. c .D Ii; ~ >- C '5 0>0 ..
~ " .. -=l --, "z 0 LL ::< '" ::< '"

2O.~

300%

10.0%

li:l~~~:~::~!~:~~::r"""""""" "'~;;'~~~~~'A~~i~~T;;;~'k'P~~'"=~;''''''''''''''''''''''''''r.~~O% , --,

.I::::::}:::::~::;::~:;:i:':::::'::::: c~~u7:s ;u~~:;:s ~~;= ~u~;:~~ Z-Value :::

Sep-oo : 0 0 nfa 4.5% nJa ::

::: I: ~ ~ ~;: i:;: :nnf;:aa ..:i.':..! :~~:
Jan-01 :: 0 0 nfa 21%

, C~

Feb-01 rOO nfa 2~ nfa ::

Mar-01 : 0 0 nJa 9.2% nfa ::.:

::;:~: ~ ~ ~;: 1~~: ~;: ':
Jun-01 0 0 nfa 17% nfa ::

Jul-01 0 0 nfa 01% nfa :: 0.0% 8
Aug-01 : 0 0 nJa 18% nfa :: ~ i;

i~.:::::::]IE~::$;:;!!t:::::::::.:::::::.::::::':::?J::.:::.:.:.:.:: ::.:.:::.:.:::::i.:r.:::.:.:::::.:::::::: :::::~FI.:::::::::::::::::·:: ::Ie.~l.i:i.i:i:i:i!;:i!;:i;i:i.i:i::!iii.:.:.:.: ..,:.::.:.::.:.:.:.::.:.:.:.:.:.;;.:.:.;.:.:.;.:.:.:.:.:.;.:.;';';';';';':'''':':':';-::';':':':':':':':';'':':'.':'::.:.: : " :.: ;.;.;.;.:.:«.".;.:.:.,.: :.:.:.:.:.:.:.:.: :.:.:..•:............................. . , ..
i::)~:~:~~:;;~~;~:;ii~r su~~;:~~~i9~1 Direct combin=B~runks

100.0% r------------------,

60.0%

500%

40.0%

30.~

20.0%

....... ~ ... ~ ..
-- .. "

;;; ;;; 0 0 ;;; 0 § 0
c: D ii; ~ >- § "

OJ
" .. ".!!l LL ::< '" ::< --., --.,

'";.;.:.'.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.;.,.;.;.;.:.;.;.:.:.;.;.;.;.;.;.;.:.;.;.;.: :.:.;.;.:.;.:.; ;.:.;.~;.: ; .:.;.; ;.;.;.:.;.:.; ::

WD Reply Attaclunent C - 132



f>ER.rOR.MANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

q
Cl

"<:

o
>...
~

q
.D..
U.

0.0%
0 0 0 0
0 q 0 0
6. U :> u.. 0

0 ..
(f) Z 0

50%

25.0%

20.0%

15.0%

100%

Oct-oo :: 4 1 25.0% n/a
;:

o 0 n/a n/a

3 0 0.0% n/a

o 0 n/a nla

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a nla

o 0 n/a nla

DOnia nfa n/a ::
.'o 0 n/a n/a n/a ::.:

: Aug-01 i 0 0 n/a n/a n/a ::

[:::::If~i.:.iei;iH::::·:·:::::::::.:::::.:::.:::f:r:::.:.:::.:::::·:·:::·:::.::::I:r:·:::.:.::::::ILiSI:::::::·:.:·:·:·::::·::::;'Fm~i::::::l;ji:!:ii):::i);:ii;!: .

~~t~/~~~~~i~{f:ftJ.:::~::~:r:· '". DS3 Dedicated Transport "':f""
J::~:"'';:'~''''~;l:'~'''~'''~''';~''''~''''~'''''~''';'1:n,:~: --N-O-.-O-f--"'A#"'II"'~"'i~-::~::~:::::::":::::':%::::::M:::i:::ss::'e':'d:'::;:::!:%:::S::':""S-::~-::::-d--r-z-_-v-a-Iu-e--I::i: 300% r----------------------,

W::::::::::::::::~:~:::+ Circuits 2 Due Date~ Due D~t~% Due Dat:~a

0 8 <; <; ;;; <; q <;0 q 0
:> u c: .i> ~ Q. >. .: "5 0.
0 .. .!lJ ~ .. " "z 0 u. ~ <: :.;; .., ..,

<:

........ ...............,. .-......................... ....................

n/a it
nfa ~~j
nfa ~:

~

nfa f::
n/a :::

nfa ~\:
nla :::

:!
nfa ;

Z·Value

SWBT
% Missed

Due Dates

n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

100.0% ,---------------------,

90.0%

800%

70.0%

80.0%

50.0%

400%

30.0%

200%

10.0%

0.0% .--.-_-._....-4_....~._....._._....._+

8 ~..............................~:.~ ~~.J ~ 8
nfa rna t~~\~\~~~~~~~~~~\~\\~~~~\[\\I .o

Dark Fiber

All CLECs
# MIssed % Missed

Due Dates Due Dates

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

58 -14 No. of

::::::::::::::::::::::::::~:::::t Circuits 0

Oel·OO i: 0

Nov-OO :. 0

Dec-OO j' 0

Jan-01 0

Feb-01 0

Mar-01 0

Apr-01 0

May-01 0

Jun-01 0

Jul-01 0

. Aug-01 0

lM~::~~;!~:~~ir""""""-" ~1;-~~~~~';';~'~k;g'i:;~~'P~~'" =~~ :r 100.0% T"'--------------------,

::::::::~::::~~:~:::;~::,:~::::::::::::l ~r~u: ;u~~=:S ~~;:~~ ~~;:: Z-Value ~i 900%

, Sep-DO : 0 0 n/a 4.5% n/a :; 800%

Oel-OO ~ 0 0 n/a 16% n/a i' 70.0%

Nov-DO i1 0 0 n/a 1.3% nla l: 80.0%

Dec-DO: 0 0 n/a 51% nla f) 50.0%

Jan-01 : 1 0 0.0% 2.1% -0 15:~ 40.0%

Feb·01 17 0 0.0% 2.0% -058 I::
Mar·01 0 0 n/a 9.2% n/a :: 300%

Apr-01 0 0 n/a 0.2% n/a f 20.0%
;:

~:~:~~ ~ ~ ~;: 1~~: ~: :.r:i! 100% •• "" ."
Jul-01 0 0 n/a 0.1% n/a:: 00% ....---'..,-'-'o~--·....:.....·-·+~:...:.......- ....-.:.....- .....~....._4o_....

. Aug'{)1 0 0 "fa 1.8% nfa \~: ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ b,

il':':'If~?·:·i~~ij:t:· ':':':':':':':':':'::~.?:J ·:·..:·:· ·:·:·.··:.··.·.~ r· ·:: · :.: ~:.~~I :·..:·:··::.·.:~:·~~Ii:l::if:i:::f::i:lif:il:f:il::l::::r.. , : :.:.:: : : :.: ~:.:.' u. •...~_ :._ :.~ ~ '. : : '.' ". :'..':

.............' ;

90.0%

700%

1000% r--------------------,
...................... 'if

Interim Number Portability (INP)

Sep-OO:

Oct-OO ::

~ Measurement~:

i~::::~:~:~::~~:::;~:;,:~~:~:;::~:!::
All GLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates l
o 0 "/a 033% n/a r 80.0%

o 0 n/a 0.3% n/a ~i

Nov-OO :. 0 0 nla 09% n/a ii: 600%

Dec-DO: 0 0 n/a 06% n/a ::: 50.0%

Jan·01 :: 4 0 00% 0.2% -0.09 :: 40.0%
Feb-01 . 0 0 n/a 0.2% nla ::.

Mar-01 0 0 I 02% I .:. 30.0%

Apr-01 0 0 :: 02% :: :: 20.0%

~:~~~ ~ ~ ~: ~~: ~: !:1 10.0%

Jul-01 0 0 n/a 0.3% nla i~' 0.0% 8....-
0
.....-8.....-<8.....-40--4...-....- ....--+-...- ...-.

Aug·01 . DOnIa 0.3% "fa :~. a. t ~ 0 ~ ~ ~ ~ 'i ~ ~ ~

:f·.>:;:~~·. ~~~.;H·.·.. ···· ·:·.···.·:..{r:·:···.·.·.·:·:·.·:.···:~:·:C· ..···:·:···:·:·.··~·~~:i.· ..:·:.·.·.·.·.·.·.·.~.·~~'!ili!ilmIli;:::il::ii:i::!::.. : :. : _~ ~ ~..w~.- :w ~ = =.. ~
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No. of

Circuits

Broadband DSL ~ No Line Sharing

All GLEGs ASI

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

In Panty

(Yes = 0)

(No = 2)

60% ,.....-------------------,
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30%
1

- - .. - . Benchmark]

-+--All GLEGs I
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1.0%

nla nla
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0.0%
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C:
"..,

800%

1000% ,.....------------------,

900%
Z-Value ··1

Broadband DSL - Line Sharing

All GLEGs ASI

# Missed % Missed % Missed
Due Dates Due Dates Due Dates

No. of

Circuits

Feb-01 0 0 nla

Mar-01 0 0 nla

Apr-01 0 0 nla

May-01 0 0 nla

Jun-01 0 0 nla

Jul-01 0 0 nla

Aug-01 0 0 nla nla rola
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Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T.C Orders within 30 days
. . .

:::::::~t:::::~JJff/tJ:r~ 8 0 dB Loop

-~ . -.... ....
.. ~ ......

It:::~:~~~~~~~~:;:t···· No. of ·····~;T~;~~;··50:·~~0~~~>~~;~:I~····· z.valu~···· :I.i.;;;~ .
:;:,:::::::::::: :;::::::::~:~:::::::::::::::::~ Circuits Reports Reports Reports 100%

i'············ :: Il :~ ~ E~ ~.~~ .~.~~ II 80%

Dec-OO i: 18 1 5.6% 0.1% 35.·5499 ..i.:i..! 60%
Jan-Ol : 19 1 53% 03%

Feb-01 :. 31 2 6.5% 09% 2
1

..
6
9

5
7 :,~",:! 40%

Mar-Ol i: 19 1 5.3% 1.1%

Apr-01: 2 0 0.0% 0.7% -012 i:i
May-01 :: 12 0 0.0% 17% -0.46 ::: 20%

Jun-01 i! 3 0 00% 07% .On1/4a ~:,:,;::
Jul-01 ~ 0 0 n/a 0.6% 0.0% -f-'--o.-~-'-'-~·.:..·.:j··_-+--+-- ....-..---4~....- ...

Aug-Ol ~ 0 0 n1a 11% n/a J ~ 9 9 ~ ~ ~ ~ ~ 'l ~ ~ ~

i[:::::rI&i.::s;!)t:.:::::.:::.:::j~I:r:::·:::::::::·:::.::;~:I.::·.:::::.:~:5.~I;:.:::::::~·~~!ii!:::!i:~!ii!:!i~ii!!i:i:::::::iil:.. w : •..•...•..: ~••••.••~ ~ ~...•.•.~ .•......: ...•••••••~ •••••.•.••.= = ·· w.·•••••••••.••..••••.....•.•.••••
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lif~~~~~!r~:~~j::r"'" ~·O.~f ·~:T~;~;:·· ::~:~~:e %ST%~~'I~""" ·~.~al~e·· "'~i" "4~'~~....... ..

:::: :}):::::::::::::::::::::V%i Circuits Reports Reports Reports 40 0%

Sep·OO i 5 2 400% 1.2% 5.78 ::\ 350%

Oct-OO: 10 2 20.0% 1.4% 361 :~~ 30.0%
Nov-OO ~: 12 0 00% 31% -0.62 l,
Dec-OO :; 6 0 00% 00% oooli 25.0%

~:::~~ i: :~ ~ ~ ..~~ ~:~ :~~ .~::.: 200%
:. 150%

~:~:~: ii 10 0 00% 36% ·0.61 ::~

May-Q1 :: ; ~ ~.~~ ~.~~ .~: ii: 1::: /

Jun·01 !' 9 3 33.3% 4.6% 3.30,.!:!.. ••••••• •• - - - V--
. 00% +-=-.:....:t-.....--'<...,..._-_~~"'+.""'.:.....+--+- ....~

Jul-01 i: 8 0 0.0% 5.0% -0 65 !~:
Aug-01 :' 20 2 10.0% 48% 0.93 ~:: ~

~~:••:•••: ••• 'N••;.;.: : ;: ,;,,:./ .:.:.:.:.:.:.:.:•••:.:..:..: :';' w: ::: : '.' '.' '.' : :: :..:y;.:.:.:.:.:..,~:~::,:::~::::~:::,:::::::{::{:::::::::::::~:,:,,:::: :::::::::::i::~~~ Jj
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\::!~%::;?,::::~~::::\ Due Date~ > 30 DaY~ > 30 o;.~~ > 30 D:~~ ~;: i:

Nov-OO 0 a n/a n/a nla ::

Dec-OO a 0 n/a n/a n/a i:
Jan-01 DOnia nJa n/a .::

Feb-Q1 0 0 n/a n/a n/a ::: 40.0%

Mar-01 0 0 n/a nla nln/aa :....::,'. 3
20

0.. 0%0%
Apr·01 a a n/a n/a

May-Ol a a nJa nJa n/a, 10.0%

Jun·01 0 0 n/a n/a nJa :i: 0 0% ..._ ....--<.-~....~.........>-..._ ..._ ..._ ...._ .._ ..

............ A~;:~~:i ~... ~ ~;: ~;: ~;: :j: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
nI~.:~>~=i<.~?i@l:!~=~~~tl:.~L.:::::::;:::: = q.3..lP:=..::::::::l:i$oJ.=·::::::::l:·.·..·.·0=:·..?~*.1.·:·::::::::l.:.·:·.::.:::::::;:::::.§:i:ii:.~~·tml:i!i:::i;mm'i:::i!i:jrmriI:tri:I\M:lt : : : ::, ,..: ~:.: =::.:., ~ : ~ =_, = : ,.:, ,, : , ,.
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~
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0 c;>

Q. "" >
Cl> " 0

(f) 0 Z

i~ftt~j~tl~*j~j11jtm~~r· ··.. ISDN'~'PRi"" ) ..
J Measurement ::r------;,A-;;II-;:C::-L-;:E-;:C,..s-==-.;..=..-.:S~W:':'B~T;:-.,..------l:::

:: 6Q - 24 # MISsed Number Percent Percent Z·Value

:"":'::::""::"':"::;;~:~~:::i Due Date: > 30 Da~ > 30 Da~:a > 30 Da:
a

n/a :!:

::: : ~ ~ ~;: ~: ~;: 'Ii
~~! 0 0 ~ ~ ~J
Jan-01 ': a a n/a n/a n/a :;

Feb-01 i a 0 n/a nla nla il
Mar-01 .: 0 a n/a n/a n/a ::

Apr-01 :: a a nla n/a n/a ::

May-Ol :' 0 00 nn/laa nnl1a
a

nln/aa .:i,:.!

Jun-Q1 :: 0

Jul-Q1 i 0 0 n/a nla nla :::

i[:·.·.~.;,~,;7~~~I'f·::·:·:··.·::··.··.·:.'.;'.'1'.": :.: : ~.j :..~~.:[ ·:·.·:·:·.·.·.·:··.:;~'!::i:i:~i;::m!~~:i!f~:!il: .
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ASI
Percent 100.0% ,..---------------------......,

90.0%

800%

0 0 0 0 ;;; 0.:. ii >. c '5 0,
to '" -=l '"::;; « ::;; ...., «

......................'..........

o0% +--.,....-.,....-.,....-...---.--.--r--r--,...-~ ......~

60.0%

SO. 0%

40.0%

200%

30.0%

700%

10.0%

nfa

nfa

nla

nfa

nfa

0.0%

Oct·OO 4 0 00%

Nov-DO ': 2 0 00%

Dec-DO :: 2 0 0 0%

Jan·O' :, 1 0 00%

Feb-01 :: 0 0 nfa

o 0
o 0

o 0

o 0
o 0

Mar-Ol "
Apr-01

May·O'

Jun-01

Jul-01 g g 8 8 a 0
8 ~ ~ ~ ~

::[::.:ji.~~:.iei~!l[:.:.:.:.:.::.::.:.:.:.:.:.i.IC:.:.:.:.:.:.:.:.:.:.:.:.:.:.:i.]:.:: :.:.:.: IeEI.::.:.:.:.:.:.:.:.:.:.:.:.:.:~~~f:::~::;:i:i:i:j::iiM;:L : : ~ ~..
/J:t::/t1MflH::r'" 'OSL': Li~~ sh~~i~~""''''''''''''''

:; Measurement ~': All CLECs ASI
. 60 - 26 ( # Missed Number Percent Percent
:,:.:::::::::::::::::'::W;::::::::::::::~:( Due Dates > 30 Days > 30 Days > 30 Days

Z-Value

35.0% ...----------------------,

30.0%

25.0%

200%
!······SWBT I
I--+-All CLECs I

a a a

~ 0 ;;; 09 a a
"0 >- " .0 :;; l1.0 '" '" '"0 Z 0 ...., u. ::;; «

'i ~ 9 ~
~ ~ ~ ~ ~

.... " ...•.•.• ..,............ ..••.•••.................•••• . , '.' }~

~r:~....~;;~;"i;;·:.~~P;"= ,v",oof':: .--"-"'-'-"-"-"-"-"-"-"-"-"-"'-"--"-"-"-"-"-"'-"-"-"-"-.----.-..-..-..-.., .
:/:::~:(:,N:,;;;~~~~;:!: Due Date~ > 30 Day~ > 30 Da~a > 30 Da~a nfa :" 80.0%

Oct-DO :: 0 0 nfa 00% nfa i 70.0"A.

Nov-DO ;: DOnia nfa n/a ::. 60.0%

Dec·DO ; DOnia n/a n/~;a: .:..;~;::.:;: 50.0"10
Jan-01 ; 0 0 nfa 0.0% 40.0%

Feb-O' i: 0 0 n/a n/a ..
Mar-01 :: 0 0 n/a nfa nfa ::: 300%

Apr-01 :: 0 0 nfa nfa nfa ~: 20.0%

May-01 :: 0 0 n/a 00% nla ::: 100%

Jun-01 :' 0 0 nfa nfa nfa ". 00"/, ...-<....~....-4>--4.--....--+-...- ....- ...-<....-+
Jul-01 ': 0 0 nfa 0.0% nfa :' a a a a

Aug-01 :; 0 0 n/a 00% nfa ::~ '& 'Z ~ 'Z ~ ~ ~ ~ ~ ~ ~ ~
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